NoctaHoBneHue lNMpaButensctBa PP ot 30.03.2013
N 286 "O chopmmnpoBaHMn He3aBUCUMON CUCTEMDI
OLleHKM Ka4yecTBa paboTbl opraHM3auum,
OKa3blBalOLWMX coumanbHble ycnyrn" (Bmecre C
"MpaBunamu cpopMmmupoBaHna He3aBUCUMON
CUCTEeMbl OLleHKU KayecTBa paboTbl opraHM3auum,
OKa3blBaloLMX colunarbHble ycrnyru")

IIPABUTEJIbCTBO POCCUMCKON ®EJIEPALIMNA
ITOCTAHOBJIEHUE
ot 30 mapra 2013 r. N 286

O ®OPMHNPOBAHNU
HE3ABUCHUMOM CUCTEMBI OLITEHKN KAUYECTBA PABOTHI OPT AHU3AILINH,

OKA3BIBAIOIINX COLIMAJIBHBIE YCIIVI'U

B uensax peanuzanuu noanynkra "k" nynkra 1 Yka3za [Ipesunenrta Poccuiickoit @eaepaunu oT 7 Mast

2012 r. N 597 "O MeponpusiTUAxX IO pealu3aludyd TOCYAAPCTBEHHOW COIMAJIbHONW MOJUTHUKHU"
IIpaButensctBO Poccutickoit denepanuu MOCTaHOBIAET:
1. VtBepauth mnpunaraemsie [IpaBuna popMupoBaHHsS HE3aBUCHMOW CHCTEMBI OLIEHKM KauecTBa
paboThl OpraHu3aIyii, OKa3bIBAIOIINX COLUAIBHBIE YCIIyTH.
2. PexoMeHOBAaTh BBICIIMM MCIOJHHUTEIBHBIM OpraHaM TOCYAApCTBEHHOW BIIACTH CyOBEKTOB
Poccuiickoii @enepanyu U opraHaM MECTHOTO CaMOYMNPAaBJICHUS MPU (POPMUPOBAHHH HE3aBUCHMOM
CHUCTEMBl OLIEHKM KayecTBa pabOThl OpraHW3aluii, OKAa3bIBAIOUIMX COIMAIbHBIC YCIYTH,
pyKOBOACTBOBaThCs [IpaBunamu, yTBEpKACHHBIMU HACTOSIIIUM IIOCTAaHOBJICHUEM.
3. YcTtaHoBUTH, YTO ()MHAHCHUPOBAHHWE MEPONPUATUH MO (OPMHPOBAHUIO HE3aBUCHMOM CHCTEMBbI
OLIEHKM KadecTBa pabOThl OpraHM3allvii, OKa3bIBAIOUIMX COIMAJIbHBIC YCIYT'H, OCYILECTBIISETCS 3a
CUeT CPEACTB COOTBETCTBYIOLINX OOKETOB OI0/KETHOI cucTeMsl Poccuiickoit @enepanuu.
4. YCcTaHOBUTB, YTO pealn3alys HACTOSALIETO ITOCTAHOBJIECHMS OCYLIECTBISIETCS MMHUCTEPCTBOM
TpyZa U conuanabHOl 3amuThel Poccuiickoit @eneparun, MuHHCTEpCTBOM 00pa30oBaHUs U HAYKH
Poccuiickoit @enepaunn, MuHucTepcTBOM KyJIbTypbl Poccuiickoit @epepannu, MUHUCTEPCTBOM
3apaBooxpaHeHus Poccuiickoit @enepanuun 1 MunncrepctsoM cniopta Poccuiickoit denepanuu B
npexaenax ycraHoBieHHoW [IpaBurenscTBoM Poccuiickoit @epepanuy npenenbHOM YUCIEHHOCTH
paOOTHUKOB yKa3aHHbIX (QelepaibHbIX OPraHOB HCIIOJHHUTEIBHOM BIACTH U OIODKETHBIX
aCCUTHOBaHMM, MpelycMaTpUBaEMbIX 3TUM OpraHaMm B (efepalbHOM OIOKETe Ha PYKOBOACTBO U
ynpasJeHHe B chepe yCTaHOBICHHBIX (DyHKIUH.

IIpencenarens [IpaBurenscTBa

Poccuiickoit ®enepannn

JL.MEJIBEJIEB
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YTBepKAECHBI

nocranoBieHueM IIpaBurenscrBa
Poccwuiickoit Oenepanyin
ot 30 maprta 2013 r. N 286

I[TPABUWIA
®OPMUPOBAHM S HE3ABUCUMOI CUCTEMbI OLIEHKU KAUECTBA PABOTHI

OPTAHM3AILINI, OKA3BIBAIOIINX COILIUAJIBHBIE VCIIVIH

1. Hacrosimue IlpaBuna ompenenstoT MOpsaoK (GOpMHUpPOBAHHUS HE3aBUCUMOW CHUCTEMBI OIICHKH
KayecTBa pabOThl OpraHuU3alluii, OKa3bIBAIOIIMX COLMAIBbHBIE YCIYTH, OCYIIECTBISIEMOM € ydacTHeM
U Ha OCHOBE MHEHHsA OOIIECTBEHHBIX OpraHU3alMi, MPO(ECCHOHAIBHBIX COOOIIECTB, CPEACTB
MaccoBOW MH(pOpMAIHH, CHICIIMATH3UPOBAHHBIX PEHTHHIOBBIX areHTCTB U MHBIX DKCIEPTOB (Hajee -
00I11eCTBEHHOE MHEHHE) B LIEJIAX MOBBIIICHUS KauecTBa pabOThl ITUX OpraHU3alUil.

2. Hns neneil Hactosmux IIpaBun moj opraHM3anusiMH, OKa3blBAIOLIMMM COLMANIBHBIC YCIIYTH,
MOHUMAIOTCS TOCYIapPCTBEHHbIE (MyHULUNAIBHBIC) YIPEKICHHS, OKA3bIBAIOIIME YCIIYTH HACETICHUIO
B ctepax oOpa3oBaHHs, KyNbTypbl, (DU3WYECKOH KyIbTYpHl W CHOPTa, 3IPAaBOOXPAHEHUS U
COIMAJILHOTO O0CTYXKMBaHUS (Jjajiee - OpraHu3alum).

3. He3aBucumas cucreMa OlIeHKH KauecTBa padOThI OpraHU3alfii BKIIIOYaeT B ce0s:

a) obOecrieueHHne TOJHOM, aKTyalbHOW W JTOCTOBEPHOM HMH(pOpMaIMell O MOpSIKe HpPea0CTaBICHHUS
OpraHu3alyel COIUaIbHBIX YCIYT, B TOM YHCIIE B AJIEKTPOHHON Gopme;

0) QopmupoBaHHE pe3yIbTATOB OIICHKM KadecTBa pabOThl OpraHU3alii W PEeHTHUHTOB UX
JeSITETTbHOCTH.

4. B memsix o0ecriedeHusi OTKPBITOCTH M JTOCTYITHOCTH MH(OpPMAIMU O NEATEIBHOCTH OpraHU3aINi
OpraHbl  rOCYJapCTBEHHOW BIAacTH (TOCYAapCTBEHHBIE OpraHbl) M  OpraHbl  MECTHOTO
CaMOYIIPABJICHUS, OCYIIECTBISIONME (QYHKINU U TOJIHOMOYHUS YUpeIuTessl opraHu3aiuil (nanee -
OpraHsbl, OCYIIECTBIISIONME (YHKIMU W TOJHOMOYMS YUPEAUTENs), OCYLIECTBISAIOT KOHTPOJIb 32
BBIMOJIHEHHEM OPTaHM3alMsMHU YCTaHOBIEHHBIX 3aKoHOAATenbcTBOM Poccuiickoit ®enepanmun
TpeboBaHUil 00 00ECIeYeHUH OTKPBITOCTH U JOCTYMHOCTH HEOOXOJMMBIX JTOKYMEHTOB, a TaKXe
CBEJICHHI O HOPMATHBHBIX MPABOBBIX aKTaX, YCTAHABJIMBAIOIINUX LEHBI (Tapu(bl) HA YCIYTH JHOO
HOPSIIOK  MX YCTAHOBJIEHMS, €CIM BO3MOXHOCTh B3MMaHMsA IUIATBl 3a YCIOYI'y B paMKax
rOCYJapCTBEHHOTO (MYHHIIMITAIBHOTO) 33/1aHUS YCTaHOBIIEHA (hefiepabHBIMHU 3aKOHAMH.

5. B memsx oOecredeHus MPOBEICHUS OLEHKM KadecTBa pabOThl OpraHM3aluii OpraHsbl,
OCYIIECTBISIOMNE (PYHKIIUH U TIOJTHOMOYHS UX YIPEAUTEIIS:

a) OCYIIECTBIIAIOT H3ydeHHE OOIIECTBEHHOTO MHEHHs, PE3ylIbTaTOB OIEHKM KadecTBa pPabOTHI
OpraHM3alMii ¥ PEUTUHIOB MX JEATENbHOCTH, MOJYYEHHBIX OT OOIIECTBEHHBIX OpraHU3aluil,
NpoQEeCCHOHANBHBIX  COOOLIECTB, CPEACTB MAaccOoBOM MH(pOpPMaLuH, CHELUAIN3UPOBAHHBIX
PEUTHHTOBBIX areHTCTB U MHBIX IKCIIEPTOB;

6) 00pa30BHIBAIOT OOIIECTBEHHBIE COBETHI B IOPSAIKE, MPEAYCMOTPEHHOM 3aKOHOAATEIHCTBOM
Poccuiickoit  ®enepanuu, 3aKOHOAATENbCTBOM  cyObekTOoB  Poccuiickoit  ®enepauuu U
MYHULUNIATbHBIMU HOPMAaTUBHBIMHU TMPAaBOBBIMU aKTaMH COOTBETCTBEHHO. [lpu QopmupoBanumn
cocTaBa OOIIECTBEHHBIX COBETOB CleAyeT OOeCHeYuTh OTCYTCTBHE KOH(JIMKTa HHTEPECOB.

OO01mecTBeHHBIE COBETHI BIPABE:



(dbopMHpOBaTh NepeveHb OpPTaHU3aIMK Ui MPOBEACHUS OLIEHKM KadecTBAa MX pabOThI Ha OCHOBE
U3yUYCHUS PE3yJIbTaTOB OOIIECTBEHHOTO MHEHMS;

onpeAesnsiaTs Kpurepun 3hpHeKTHBHOCTH pabOThI OpraHU3alfii, KOTOPbIE XapaKTEePU3YIOT:
OTKPBITOCTh M JJOCTYIHOCTH HH(OPMALIUU 00 OpraHu3aIH;

KOM(OPTHOCTh yCJIOBUH W MJOCTYMHOCTH IIOJIyY€HHsS YCIyr, B TOM 4YHCIE I TpakIaH C
OTpaHUYEHHBIMU BO3MOKHOCTSAMH 3/I0POBBSI;

BpeMsl OKHUJIaHUS B OYEPEIU MPU MOTYUCHUH YCIYTH;

JO0OPO’KENaTeIbHOCTh, BEXKIUBOCTh U KOMIIETEHTHOCTh PAOOTHUKOB OpPTaHU3aINH;

JIOJTIO TIOJTy4aTesIel yCiayT, yAOBIETBOPEHHBIX Ka4eCTBOM OOCITY)KUBaHHS B OPTaHU3ALHH;
yCTaHaB/IMBaTh IMOPSAIOK OLIEHKM KayecTBa pabOThl OpraHU3alMd Ha OCHOBAaHUM OIPENETIECHHBIX
KpuTepueB 3G (HEeKTUBHOCTH pabOThl OPraHMU3alid, B TOM YHCIe ¢ yueToM HacTosmux [Ipasu;
OpPraHU30BHIBAaTh pabOTy TO BBIABICHHIO, OOOOIIEHHIO M aHAIM3y OOIIECTBEHHOTO MHEHHS U
pPEHTHHTOB O KauyecTBe PabOThl OpraHU3alMid, B TOM YHuCle C(POPMUPOBAHHBIX OOIIECTBEHHBIMHU
OpraHu3alUsIMHU, NPO(HEeCCHOHATBHBIMU COOOIECTBAMU U HHBIMU 3KCIIEpPTaMH;

HAIpaBJIATh B OPraH, OCYIIECTBISIOMUN (QYHKIIMY U TIOJIHOMOYUS YIPEAUTEIIS:

UH(OPMAIIUIO O pe3yJbTaTax OIEHKH KauecTBa pabOThl OpraHn3alHii;

NpeIOKeHHs 00 yIy4IIeHHH KadyecTBa paboThl, a TaKke 00 OpraHu3auu J0CTyna K HH(OpMaIvy,
HEOOXOIMMOM ISl JIMLI, OOpaTUBILIMXCS 3a NIPEIOCTaBIEHUEM YCIIYT.

6. B nemsax ynydiieHus kauectBa paboTbl OpraHnu3alii:

a) OpraHbl, OCYHIECTBISIOMNE (QYHKIIH U TIOJIHOMOYHUS YIPEAUTEIIS:

HAIMpPaBIJIAIOT OPTraHU3ALUAM NPEIIOKEHHS 00 YIy4IIeHHH KauyecTBa UX PadOThI, MOJrOTOBJICHHBIE C
YU4eTOM U3y4YeHMs pe3yJbTaTOB OLEHKM KadyecTBa pabOThl OpraHu3alMii M pEeHTUHIOB UX
JeSITeIbHOCTH, a TAKXKe IPeAJIOKEHUN OOIEeCTBEHHBIX COBETOB;

YUUTHIBAIOT HH(OPMAIIHIO O BHIMIOJIHEHHH Pa3paO0TaHHBIX OPraHU3alUsIMH IIJIAHOB MEPOIIPUATHHA 1O
yIy4dIIEHUI0 KadyecTBa pabOThl OpraHu3anuii Npu  OUEHKE JPQPEKTUBHOCTH pabOThHl UX
PYKOBOJAUTENEH;

0) opraHu3aIyu:

nan

pa3pa6aTLIBa10T Ha OCHOBC HpeHHO)KCHHﬁ, YKa3aHHBIX B 21638.Ll€ BTOPOM IIOAITYHKTA 4 HACTOAIICTO

NyHKTa, MJaH 00 YIyYIIEHWH KadecTBa pabOThl OpraHU3aldd M YTBEP)KIAIOT ATOT IUIAH IO
COIJIACOBAHUIO C OPraHaMHM, OCYIIECTBIISIOIIMMU (QYHKIIUH U TIOJIHOMOYHUS UX YUPEAUTEIIS;

pasMelaT IUIaHbl MEpPONPHATHUH IO YIY4IIEHHI0 KadecTBa padOThl OpraHM3allMd Ha CBOMUX
ouIMaNBHBIX caliTax B MH(OPMAIIMOHHO-TEIIEKOMMYHHKAIIMOHHOM ceTH "VHTepHeT" (MpHu HANn4Iuu

CaﬁTOB) 1 00€eCIIeYnBAIOT UX BEITTOIHEHHUE.
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